EMBRAVA Installation Guide for SRV Canada VRS

Congratulations on your purchase of the Embrava Blynclight.

If you ever had to wait in front of your computer for a call, you know how frustrating it can be.
No more!

The Embrava Blynclight flashes when you have an incoming Canada VRS call. You can choose
from several blinking colors and from models that use a wire (short distance) or wireless where
you can even be notified from the next room!

This guide will walk you through the steps of setting up your Embrava Blynclight.

|.  Unpack and Connect your Embrava Blynclight

1. Unpack the device from its packaging.
2. Connect the USB cable from your device into an available USB port on your PC.

3. (Optional) Peel off the protective coating from one side of the mount adhesive and attach
the adhesive to the bottom of the Blynclight device or mount. Ensure surfaces are clean
and free of dust before applying adhesive.

4. (Optional) Peel off the protective coating from the other side of the mount adhesive and
place your Blynclight device or mount in an appropriate position in view of your
surrounding colleagues. Ensure surfaces are cleaned and apply approximately 10
seconds of pressure when attaching mount to a surface.
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[I. Download the Embrava Connect software

1. Follow the steps below to ensure your Blynclight is set up properly. Download the latest
Embrava Connect software from https://embrava.com/pages/software. Choose the
Windows or Mac version, depending on your computer.

2. Click on the blue Download box,

Name Version Supported Apps os Release Date File Size  Release Notes
Embrava 52,16 . Microsoft Teams> Windows 16th May, 2019 14.1MB -
Connect

* Skype for Business/Lync

» Cisco Jabber

+ Zoom

+ RingCentral

* Genesys PureCloud’

« Cisco Finesse’

and more...
Embrava 413 » Skype for Business/Lync Mac OS 16th May, 2019 6.1MB =
Connect for + Cisco Jabber
Mac

[1l. Install Embrava Connect

3. The file will be put in your download folder. If you click on the arrow, below ~ *
you will see the menu shown. Select Open. You can also just click on the file.

Cpen

&  EmbravaCon nect_v..zip. ¥
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4. You will see the program in the folder. Click on it.

hes PC » Downloads » EmbravaConnect_ v5.2.16

A

&
e ¥ EntraCene : -
Beadme Text et

5. You will see the first screen below. Click Next and you will see the License Agreement.

i?g’ Embrava Connect = X

Welcome to the Embrava Connect Setup Wizard

The installer will guide you through the steps required to install Embrava Connect on
your computer.

WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
result in severe civil or criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

Embrava Connect _ %

License Agreement

Please take a moment to read the license agreement now. If you accept the terms below,
click "l Agree", then "Next". Otherwise click "Cancel".

End-User License Agreement for Embrava Connect ~

This End-User License Agreement (EULA) is a legal
agreement between vyou (either an individual or a
single entity) and the mentioned author (Embrava Pty
Ltd) of this Software for the software product
identified above, which includes computer software
and may include associated media, printed materials,
and “online” or electronic documentation (“SOFTWARE
PRODUCT”) . b

O | Do Not Agree @ | Agree
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6. After you have read the License Agreement and agree to the terms select ‘| Agree’
and click ‘Next". You will see the screen below.

2 Embrava Connect — X

Select Installation Folder

The installer will install Embrava Connect to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click
"Browse".

Folder:
C:\Program Files (x86)\Embrava\Embrava Connect\ Browse...

Disk Cost...

Install Embrava Connect for yourself, or for anyone who uses this computer:

(O Everyone
®) Just me

Cancel < Back

7. Click Next, and the program will install. You might receive a request from your computer
to allow the installation (changes to the computer). Allow it!

8. Once complete, you will see the screen below. The installation process will now complete
and Embrava Connect will run immediately.

a. If you have connected the Embrava devices correctly, as described in the ‘Connect
Device’ section above.
**Should your system not show step 8 - Proceed to step 9 to access the previous step.

7% Embrava Connect = x

Installation Complete

Embrava Connect has been successfully installed.

Click "Close" to exit.

Launch Embrava Connect

Please use Windows Update to check for any critical updates to the .NET Framework.
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Set up your device

9. When Embrava Connect first runs you will be asked to select which applications you
would like your Embrava devices to connect to as illustrated below. Check SRV Canada
VRS. Note that you may have to use the scroll bar to find SRV Canada VRS.

E Manage Connections o

Please select the applications you would like to connect with:

Available Connections (in priority order):

[ ] Skype for Business (server-side) n
[]Bria

[ | BroadView

[ Manual

[]Zoom

[ ] Genesys PureCloud Premium

[ ] Broadsoft

[ 1SRV Canada VRS

[]Plantronics Hub v

If you are enabling multiple applications for one device
you may also set your application priority order where the
status of your first priority application will always be
displayed on the device with the Busy and Incoming events
from lower priority applications also being displayed.
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E Manage Connections >

Please select the applications you would like to connect with:

Available Connections (in priority order):

[ |RingCentral Connection Details
[ ] Skype for Home
[ ] Skype for Business (server-side)
[]Bria
|w| SRV Canada VRS
[ | BroadView
Manual
[ 1Zoom
Genesys PureCloud Premium

Enabled [ Yes

W
nn SRV Canada VRS for Windows

Display availability from SRV Canada VRS for
Windows.

If you are enabling multiple applications for one device
you may also set your application pricrity order where the
status of your first priority application will always be
displayed on the device with the Busy and Incoming events
from lower priority applications also being displayed.

Uncheck any applications you do not wish to use. If you are using one device to display your status
from multiple applications, you can set the order of which application should get priority
over the device.

10. Once Embrava Connect is installed and running the application can be configured by
clicking the Embrava icon in your System Tray.

How to - choose or change the light color by opening Embrava Connect, click the function
(ie Incoming Call) in the “Light” line click the darker blue box, hit the down arrow to choose
a color. You will also have control of the other feature lines.

Open Embrava Connect

Mute Device(s)

Reset device(s)

Exit
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Embrava Connect for Mac

Install Software

1. Download the latest Embrava Connect for Mac software from
http://www.embrava.com/install

2. Double click the Embrava Connect installer to commence the installation process.

°  Install Embrava Connect
Welcome to the Embrava Connect Installer

ntoockiotion You will be guided through the steps necessary to install this
software,

Continue

3. After you have read the License Agreement and agree to the terms click ‘Continue’ and
select ‘Agree’.

) ' Install Embrava Connect

Software License Agreement
End-User Li nt for Eabr

Introduction

License

Print.. Save.. Go Back Continue.

Select a Destination for your Embrava Connect for Mac software.

(] ‘e Install Embrava Connect

Select a Destination

Ertrodaction Select the disk where you want to install the Embrava
Connect software.
License
» Destination Select
|

N

El Capitan Retail
48 GB available
83.97 GB total

Installing this software requires 8.3 MB of space.

You have chosen to install this software on the disk “El Capitan
Retail".

Go Back Continue
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4. Click ‘Continue’ and the installation will begin. Once the installation is complete the
following screen will be displayed.

L) & Install Embrava Connect

The installation was completed suecessfully.

Introduction

License

Destination Select

installation Type

Lrieislan The installation was successful.

* Summary The software was installed
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