Customize Your Ring Duration

You can control how long it takes before your VRS callers are directed to your Video Mail greeting. This
means you control how long you have to answer a VRS call before it’s directed to Video Mail or, in other
words, how long your caller has to wait before they can leave a message.
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10 - 60 seconds

To customize Ring Duration, visit the app’s Settings screen and find the ‘Video Mail’ section. Select ‘up’ or

‘down’ on the arrow keys to increase or decrease the number of seconds that your VRS calls will ring before
going to Video Mail.

You can set the Ring Duration anywhere between 10 and 60 seconds.



